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ql;rsm;Mum;rSESif;qDyef;twGufaus;Zl;csD;rTrf;av

]xm0&bk&m;ocifonf urÇmOD;tpü

6 &uftwGif;zefqif;aomtrIudk vuf

powfawmfrlcJYNyD; owÅraeUa&mufvQif

Nidrf0yfpGmaeawmfrl\ odkUaomf bk&m;ocif

onf tXraeYrS pwifí vlom;rsm;\

tNypfwifvQuf Nrnfwrf;aompum;oH

(Complain) udkaNz&Sif;ay;ae& onfrSm

,aeUxdNzpf ygonf/

or®musrf;pmxJrS yxrOD;qHk;tNypf

wif? tNypf&Smwwfoludk nTefNy&rnfqdk

vQifvla,mufsm;tm'HyifNzpfayonf/

bk&m;ocifwm;Nrpfxm;aom tyif\

toD;udkpm;rdaomaMumifYaMumufí ykef;

uG,faecJh&onf/ bk&m;ocifu] rpm;

&[kigynwfaomtyif\ toD;udk pm;

NyDavm} [kar;awmfrlaomtcg tm'Hu]

uRefawmfüay;tyfawmfrlaomrdef;ronf

xdktyif\toD;udkay;í uRefawmfpm;

rdygonf} [kavQmufav\/ tm'H\ avQmuf

wifcsufwGif bk&m;ocifESifUvlrdef;rudk tNypf

wifxm;onfudkawGU&onf/ udk,fwdkif&Smí

,lxm;aomrdef;r r[kwf udk,fawmf&Sifay;

xm;aomrdef;raMumifh uREfkyfpm;rdygonf[k

tNypfwifcsufudkawGU&Sd&onf/ xdkUaMumifh zef

qif;Ncif;tpuwnf;uyif uREf kyfwdk U

vlom;rsm;onf Nyóemwpfckck ay:vmvQif

bk&m;udkaomfvnf;aumif;? vlom; tcsif;

csif;udkaomfvnf;aumif;? tNypf&SmNcif;?

tNypfwifNcif;? nnf;nLNcif;? Nrnfwrf;Ncif;?

rauseyfcsufzGifU[Ncif;tp&SdonfU

Complain vkyfNcif;t&mudk txl;yif

cHkrifESpfoufaMumif;Niif; qdkír&Edkifyg/

Nrnfwrf;aomtoH
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uREkfyfwdkUonfwcsdefNyD;wcsdef? taMumif;

t&mwpfckNyD;wpfckudk tNypfwifNrnfwrf;ae

wwfolrsm;Nzpfygonf/ vltcsdKUu ay:ay:

xifxif? tcsdKUuwD;wdk; rMum;wMum; tNypf

wifNrnfwrf;wwfMuygonf/ odkUaomf wref

awmfBuD;&SifaygvkuzdvdyÜd 2;14 ü] oif

wdk UonfNyKavorQwdk Yü Nrnfwrf;Ncif;?

Niif;cHkNcif;? r&SdbJNyKMuavmU} [lí oGefoif

xm;ygonf/ NyKavorQwdkUü [kqdk&mwGif

pm;aomufNcif;? aNymqdkaexdkif oGm;vm

vIyf&Sm;Ncif;? vkyfief;cGif? trIawmfNrwf? ay;

urf;pGefU BuJNcif;..... tp&Sdaom t&mcyfodrf;

udk vkyfaqmif&mü NiD;NiLNcif;? Nrnfwrf;Ncif;?

tNypf&SmNcif;r&SdbJ vkyfudkifzdkU&efNzpfonf/

odkUaomfuREfkyfwdkUonf tpOftNrJnnf;nL?

Nrnfwrf;? tNypf&Smwwfolrsm; Nzpfaom

aMumifh þusrf;ydk'fudkvdkufem&ef tifr

weftcuftcJNzpfaponf/ xdkUaMumifU uREfkyf

wdkUtNypfwifNrnfwrf;vdkufNcif; tm;Nzifh

Nyóemao;i,fvmygovm;¿ tusdK;

rxl;yg/ tydkoufoufomNzpfonfudk

awGU&ygonf/

£oa&vtrsdK;om;rsm;onf tJ*kwÅK

NynfrSxGufcGmí cgeefNynfod k UoGm;&m

vrf;c&D;wavQmuf awmxJwGifvSnfhvnf

oGm;pOf 'ku©NyóemawGUwdkif; olwdkYudk

OD;aqmifaom arma&SESifhtm&kefudk tNypf

wifonfomrubk&m;ocifudkvnf; tNypf

wifonfudkawGU&Sd&ygonf/ (xGufaNrmuf&m

usrf; - 15;24 ? 16;3 ? 17;3 )

awmvnf&musrf; - 14;2 ? 16;11 ? 16;41

) xdkUaMumifUor®musrf;pmxJrS £oa&v

trsdK;om;rsm;\ tNypfwifNrnfwrf;Ncif;

aMumifU ay;qyf&aomtzdk;tcudk avhvm

íerlem,lMuygpdkU/ (w&m;a[m&musrf;

1;19-38 )

1/1/
1/1/1/ tNypfwifNrnfwrf;Ncif;\tNypfwifNrnfwrf;Ncif;\

tNypfwifNrnfwrf;Ncif;\tNypfwifNrnfwrf;Ncif;\tNypfwifNrnfwrf;Ncif;\

taMumif;&if;taMumif;&if;
taMumif;&if;taMumif;&if;taMumif;&if;

  (w&m; 1;26) bk&m;ocifonf£oa&v

trsdK;om;wdkUtm; cgeefNynfudkoifwdkU a&SUrSm

xm;awmfrlNyD? wufoGm;íodrf;,lavmU[k

aNymqdkaomfvnf; olwdkUonfbk&m;ocif\

trdefYawmfudkqefYusifí rodrf;,lonfom

ru xm0&bk&m;onfigwd k Uud kr kef;í

zsufqD;csifaomaMumifh tmarm&dvlwdkU

vufütyfvdkaomaMumifh tJ*kwÅKNynfrS

EIwfaqmifcJUonf[lí tNypfwifNrnfwrf;

cJUonfudkawGU&ygonf/ xdkUtwl uREfkyfwdkU

onfvnf; xm0&bk&m;\trdefYawmfudk

qefYusifaomtcg? taMumif;t&mwpfck(odkU)

wpfOD;wpfa,mufudk qefUusifaomt

cgtNypfwifNrnfwrf;avY&Sdwwfygonf/

(w&m;  1;28 )

£oa&vtrsdK;om;wdkYu tmarm&d

vlwdk Yonf olwdkUxufomíMuD;onf/ t&yf

vJomíNrifUonf/ NrdKUvJrdk;aumif;uifodkU

xdaomNrdKU&dk;&Sdonf qdkaomowif;udk

Mum;vdkuf&onfESifh xdkNrdKUodkYoGm;a&muf

rodrf;ydkuf&JbJ rdrdwdkYwJrsm;ü tNypfwif Nrnf

wrf;qefYusifbufNyK MuonfudkawGU&Sd&yg

onf/ xdkUtwluREkfyfwdkUonfvnf; 'ku©?

Nyóemwckckudk &ifqdkifvdkufwdkif; yxrOD;

qHk; wkefUNyefaomtaeNzifhtNypf wifNrnf

wrf;avY&SdMuygonf/(w&m; 1;33) tJ*kwÅK

NynfrS cgeefNynfe,fpyfodkUoGm;&mvrf;

wavQmufvHk; bk&m;ocifonf £oa&v

trsdK;om;rsm;tm; om;udkcsDydkufouJYodkY

vrf;Nyac:aqmifvmcJUonfomru cgeef

Nynfudk0ifa&mufodrf;ydkuf&ef ppfulawmf

rlrnf [kqdkaomfvnf; pum;awmfudk

r,HkMunfbJ tNypfwifrnfwrf;onfudk

awGU&Sd&ygonf/ xdkUtwl uREfkyfwdkUonfvnf;

bk&m;ocif (odkU) vlwpfOD;wa,muf (odkU)

qHk;Nzwfcsufwckckudk r,HkMunf? vufrcHEdkif

aomtcg tNypfwifNrnfwrf;avY &Sdwwf

ygonf/

2/ tNypfwifNrnfwrf;Ncif;\tzdk;tc2/ tNypfwifNrnfwrf;Ncif;\tzdk;tc
2/ tNypfwifNrnfwrf;Ncif;\tzdk;tc2/ tNypfwifNrnfwrf;Ncif;\tzdk;tc2/ tNypfwifNrnfwrf;Ncif;\tzdk;tc

tNypfwifNrnfwrf;Ncif;onf ul;puf

wwfaomt&mNzpfygonf/ rdrdwdkUaexdkif&m

wJtwGif;rSpwifí tNypfwifNrnfwrf;

&mrSul;pufí £oa&v wpfrsdK;om;vHk;

NiD;xGm;NypfwifMuaMumif; awGU&Sd&ygonf/

xdk Utwlrdrdwdk Utdrfaxmifywf0ef;usif?

toif;awmf? tzGJUtpnf;rsm;ü wpfOD;

wpfa,mufrSpwifí tNypfwif Nrnfwrf;

Ncif;aMumifh tm;vHk;xHodkUrul;pufzdkU&ef

owdNyK&ayrnf/ xdkUaMumifh uREfkyfwdkYü

taumif;Nrifpdwfxm;? taumif;Nrif 0g'

tNynfU&SdvQif tNypfwifNrnfwrf;Ncif;onf

rul;pufEdkifyg/

tNypfwifNrnfwrf;Ncif;tm;NzifY &ef

vdkNcif;? &efNzpfNcif;? uGJNym;Ncif;wdkY Nzpfap

ygonf/ £oa&vtrsdK;om;wdk Uonf

arma&SESifhtm&kefudkaomf4if;? bk&m;ocifudk

aomf4if; tMudrfMudrftNypfwifNrnfwrf;

&mrStpNyKí tcsif;csi f;oabmxm;
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uGJvGJNcif;? uGJNym;Ncif;? tNypfudka&muf&SdcJh

aMumif;awGU&ygonf/ xdkUtwl vltcsif;csif;

(odkU) bk&m;ocifudkaomf4if; tNypfwif

tNypfNrif&mrS bk&m;ocifESifh tqufNywf

Ncif;? vltcsif;csif; rac:raNymEdkifMuNcif;?

&efvdkNcif; tp&SdaomNyóemrsm; NzpfyGm;ae

onfudkawGU&Sd&ygonf/

tNypfwifNrnfwrf;Ncif;onf rdrd\

tusdK;udk qHk;&IH;epfemaponf/ £oa&v

trsdK;om;rsm;\ tMudrfaygif;rsm;pGm tNypf

wifNrnfwrf;aomtoHudk xm0&bk&m;

Mum;ítrsufawmfxGufaomaMumifh olwdkU

ppfwdkufaomfvnf; &efola&SUrSm ppf&HI;cJU&

onf/ xm0&bk&m;a&SUawmfü idka<u;

aomfvnf; olwdkU\ pum;udkxm0&bk&m;

em;raxmif/ xdkUaMumifhtNypfwif Nrnfwrf;

oHrsm;onf bk&m;ocif\ aumif;BuD;udk

vufvTwfvdkuf&NyD; rdrdtwGuf tusdK;qkwf

,kwfNcif;udkom NzpfapaMumif; awGU&ygonf/

3/ tNypfwifNrnfwrf;Ncif;udk&yfwefUNcif;3/ tNypfwifNrnfwrf;Ncif;udk&yfwefUNcif;
3/ tNypfwifNrnfwrf;Ncif;udk&yfwefUNcif;3/ tNypfwifNrnfwrf;Ncif;udk&yfwefUNcif;3/ tNypfwifNrnfwrf;Ncif;udk&yfwefUNcif;

rNynfYpHkaomuREfkyfwdkUvlom;rsm;onf

tenf;ESifhtrsm; tNypfwifNrnfwrf;Ncif;udk

Mum;ae&ovdk rdrdudk,fwdkifvnf; NyKusifh

aeMu&ygonf/ odkUaomfNyóem? taNct

ae? vltcsif;csif;tay: rsufpda'gufaxmuf

MunfUaeorQumvywfvHk; tNrJ nnf;nL

p&m? tNypfwifp&m? aNymp&mawGU&ayrnf/

xdk UaMumif hbk&m;ociftm; apYapYarQmf

Munfhcsdefudk ydkydkomomay;vdkufygu t

jypfwifNrnfwrf;zdkUtcsdef avsmUenf;vmNyD;

vHk;0&yfwhHoGm;ayvdrfhrnf/ xdkYtNyif uREfkyf

wd k UonftNypfwifNrnfwrf;Ncif;xuf

Nyóem &JUtaNzudk&SmazGaNz&Sif;wwf

olNzpf&ef txl;BudK;pm;oif hayonf/

bk&m;ocif\ trIawmfNrwftwGuf tuREfkyf

tb,fodkUtoHk;cHrnfenf; (odkU) bk&m;ocif

apcdkif;xm;aom tvkyfwm0efrsm;udkom

&SmMuHvkyfaqmifaeygu tNypfwifNrnfwrf;

Ncif; &yfwHHhoGm;ayvdrfUrnf/ vufawGUwGif

tenf;i,fvkyfaqmifwwfolrsm;onf

us,favmifpGm tNypfwifNrnfwrf;wwf

aomolrsm;Nzpfonf [laomtqdkud k

tNrJowd&oifhygonf/

emusifapaompum; ( Words of
hurt) tpm; arQmfvifhNcif;cGeftm;ESifh Nynfh

aompum; (Words of hope) udkoHk;

aqmifzd k Y&ef txl;ta&;BuD;ayonf/

]]npfnL;aompum;wcGef;udkrQ oifwdk U]]npfnL;aompum;wcGef;udkrQ oifwdk U
]]npfnL;aompum;wcGef;udkrQ oifwdk U]]npfnL;aompum;wcGef;udkrQ oifwdk U]]npfnL;aompum;wcGef;udkrQ oifwdk U

EIwfxJu rxGufapESif h/ Mum;emaom olEIwfxJu rxGufapESif h/ Mum;emaom ol
EIwfxJu rxGufapESif h/ Mum;emaom olEIwfxJu rxGufapESif h/ Mum;emaom olEIwfxJu rxGufapESif h/ Mum;emaom ol

wdkU\ tusdK;udkNyKpkapNcif;iSm wnfaqmufwdkU\ tusdK;udkNyKpkapNcif;iSm wnfaqmuf
wdkU\ tusdK;udkNyKpkapNcif;iSm wnfaqmufwdkU\ tusdK;udkNyKpkapNcif;iSm wnfaqmufwdkU\ tusdK;udkNyKpkapNcif;iSm wnfaqmuf

p&mbd k Yaumif;aom pum;ud kom oH k;p&mbd k Yaumif;aom pum;ud kom oH k;
p&mbd k Yaumif;aom pum;ud kom oH k;p&mbd k Yaumif;aom pum;ud kom oH k;p&mbd k Yaumif;aom pum;ud kom oH k;

aqmifMuavmU aqmifMuavmU 
aqmifMuavmU aqmifMuavmU aqmifMuavmU }}}}

}}}}}}({zuf  4;29)/

]]oifwd k UonfNyKavorQwd k Uü Nrnf]]oifwd k UonfNyKavorQwd k Uü Nrnf
]]oifwd k UonfNyKavorQwd k Uü Nrnf]]oifwd k UonfNyKavorQwd k Uü Nrnf]]oifwd k UonfNyKavorQwd k Uü Nrnf

wrf; Ncif; ? Nii f;c H k Nci f;r&S dbJ NyK Muavmh/wrf; Ncif; ? Nii f;c H k Nci f;r&S dbJ NyK Muavmh/
wrf; Ncif; ? Nii f;c H k Nci f;r&S dbJ NyK Muavmh/wrf; Ncif; ? Nii f;c H k Nci f;r&S dbJ NyK Muavmh/wrf; Ncif; ? Nii f;c H k Nci f;r&S dbJ NyK Muavmh/

odk YNyKvQif tNypfwifcGif hr&Sd? tb,foludkrSodk YNyKvQif tNypfwifcGif hr&Sd? tb,foludkrS
odk YNyKvQif tNypfwifcGif hr&Sd? tb,foludkrSodk YNyKvQif tNypfwifcGif hr&Sd? tb,foludkrSodk YNyKvQif tNypfwifcGif hr&Sd? tb,foludkrS

rNypfrSm;bJaeí? raNzmifhrrSef azmufNyefrNypfrSm;bJaeí? raNzmifhrrSef azmufNyef
rNypfrSm;bJaeí? raNzmifhrrSef azmufNyefrNypfrSm;bJaeí? raNzmifhrrSef azmufNyefrNypfrSm;bJaeí? raNzmifhrrSef azmufNyef

aomvlrsdK;txJü tb,ftNypfrS rygaomaomvlrsdK;txJü tb,ftNypfrS rygaom
aomvlrsdK;txJü tb,ftNypfrS rygaomaomvlrsdK;txJü tb,ftNypfrS rygaomaomvlrsdK;txJü tb,ftNypfrS rygaom

bk&m;ocif\om;Nzpf Muvdrf hrnf/ xd k Ubk&m;ocif\om;Nzpf Muvdrf hrnf/ xd k U
bk&m;ocif\om;Nzpf Muvdrf hrnf/ xd k Ubk&m;ocif\om;Nzpf Muvdrf hrnf/ xd k Ubk&m;ocif\om;Nzpf Muvdrf hrnf/ xd k U

aMumif huREf ky fwd k Yonf t&m&mü tNypfaMumif huREf ky fwd k Yonf t&m&mü tNypf
aMumif huREf ky fwd k Yonf t&m&mü tNypfaMumif huREf ky fwd k Yonf t&m&mü tNypfaMumif huREf ky fwd k Yonf t&m&mü tNypf

wifNrnfwrf;aeorQ umvywfvHk; twifNrnfwrf;aeorQ umvywfvHk; t
wifNrnfwrf;aeorQ umvywfvHk; twifNrnfwrf;aeorQ umvywfvHk; twifNrnfwrf;aeorQ umvywfvHk; t

Nypf&Sdol? olwyg;udkNypfrSm;ol {ueftrSefNypf&S dol? olwyg;udkNypfrSm;ol {ueftrSef
Nypf&S dol? olwyg;udkNypfrSm;ol {ueftrSefNypf&S dol? olwyg;udkNypfrSm;ol {ueftrSefNypf&S dol? olwyg;udkNypfrSm;ol {ueftrSef

Nzpfaeygonf/ tNypfwifNrnfwrf;Ncif;udkNzpfaeygonf/ tNypfwifNrnfwrf;Ncif;udk
Nzpfaeygonf/ tNypfwifNrnfwrf;Ncif;udkNzpfaeygonf/ tNypfwifNrnfwrf;Ncif;udkNzpfaeygonf/ tNypfwifNrnfwrf;Ncif;udk

&yfwHhEd kifrStb,ftNypfrQrygaom bk&m;&yfwHhEd kifrStb,ftNypfrQrygaom bk&m;
&yfwHhEd kifrStb,ftNypfrQrygaom bk&m;&yfwHhEd kifrStb,ftNypfrQrygaom bk&m;&yfwHhEd kifrStb,ftNypfrQrygaom bk&m;

ocif\om;NzpfEd kifayrnf}}ocif\om;NzpfEd kifayrnf}}
ocif\om;NzpfEd kifayrnf}}ocif\om;NzpfEd kifayrnf}}ocif\om;NzpfEd kifayrnf}}(zdvdyÜd  2;14-

16)/

]]vlwdkUonf tusdK;rJ haompum;udk]]vlwdkUonf tusdK;rJ haompum;udk
]]vlwdkUonf tusdK;rJ haompum;udk]]vlwdkUonf tusdK;rJ haompum;udk]]vlwdkUonf tusdK;rJ haompum;udk

aNymorQtwGuf? w&m;qHk;NzwfaomaeYüaNymorQtwGuf? w&m;qHk;NzwfaomaeYü
aNymorQtwGuf? w&m;qHk;NzwfaomaeYüaNymorQtwGuf? w&m;qHk;NzwfaomaeYüaNymorQtwGuf? w&m;qHk;NzwfaomaeYü

ppfaMumNcif;udk cH&MuvwHh}} ppfaMumNcif;udk cH&MuvwHh}} 
ppfaMumNcif;udk cH&MuvwHh}} ppfaMumNcif;udk cH&MuvwHh}} ppfaMumNcif;udk cH&MuvwHh}} ( &SifróJ

12;36)/

xdkUtNyiftusdK;rJUaompum; (tNypfwif

Nrnfwrf;aompum;) vHk;wdkif;udkaNymvdkuf

Ncif;tm;Nzif h w&m;qHk;NzwfaomaeYü

ppfaMumNcif;udkcH&rnfNzpfaMumif; txl;

owd&yg/

tcsKyftm;Nzifh rdrd\vQmudk rdrdudk,fwdkif

tkyfpdk;ygu'ku©awGUrnfrvGJay/ rdrd\vQmudk

xm0&bk&m;ociftm; xdef;csKyfcGifh ay;

rSomvQif tNypfwifNrnfwrf;Ncif;udk &yfwHh

Edkifrnf/ xdkUaMumifh 2009 ESpfopfü bk&m;

ocifxH cGeftm;tNynfh,lí NiD;NiLNcif;?

tNypfwifNrnfwrf;Ncif;? tNypf&SmNcif;? Niif;

cHkNcif;tp&Sdaom (Complain) vkyfNcif;

udk rdrdwdkUtoufwmrSz,f&Sm;vQuf t

aumif;qHk;touf&SifoGm;MuygpdkU/

pmzwf&IolrdwfaqGrsm;tay: bk&m;

ocif aumif;BuD; ay;ygap/

Hkalaw Pan


